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COMMENTS OF TOLL FREE NUMBER COALITION

The Toll Free Number Coalition ("TFNC"), by its attorneys, hereby submits
comments in response to the Commission's request for views on issues raised by
recent filings as they relate to the release of the 855 toll-free code.! For the reasons
set forth below, TFNC reiterates its concern that the administration of toll free
number releases by the SMS/800 Management Team ("SMT") and Database
Management Services, Inc. ("DSMI") (collectively, "SMT/DSMI") violates the
Commission's rules and policies, as well as the terms and conditions of SMT's filed
tariff. The continued failure of SMT and DSMI to acknowledge, much less rectify,
long-standing flaws in their number allocation processes should not be
countenanced. TFNC accordingly reiterates its request that the Commission defer
the release of the 855 toll free service code until such time as SMT/DSMI has
demonstrated to the satisfaction of the Commission that it has adequately rectified

the problems which marred its previous rollouts, and that this new allocation will

be administered in a fair, orderly and non-discriminatory manner.

1 Public Notice, DA 99-2688, released November 29, 2000, CC Docket No. 95- 155 ,F(;lle No. 6
NSD-L-00-249 ("Comments Sought on Petitions for Emergency Relief Rk’@al%lﬁg e of the 855
Toll Free Code"). AR % °




TFNC also submits that SMT/DSMI's continued failure to rectify ongoing
problems in its administration of the toll free number database highlights concerns
presented to the Commaission over two years ago in Petitions for Reconsideration of
its Fourth Report and Order in CC Docket No. 95-155.2 As TFNC noted in its
Emergency Petition, under the Commission's current rules, subscribers whose
RespOrgs are unable to reserve numbers critical to their businesses due to
SMT/DSMI's negligence or willful misconduct are left without recourse since the
only effective way to protect such businesses from this harm — by permitting them
to retrieve numbers in a marketplace environment — is unlawful.3

The Commission's consideration of these pleadings is long overdue and would
benefit greatly by a refreshed record on SMT/DSMI's management of the toll free
database, and the experience of RespOrgs and toll free service providers under the
Commission's number allocation and brokering rules. Accordingly, TFNC urges the
Commission to issue a Public Notice to refresh the record in this docket,* expedite
its consideration of all pending petitions for reconsideration, and defer the release of
the 855 toll free access code until such pending matters have been resolved. The

public interest will not be harmed by such limited delay, since, by SMT/DSMI's own

2 See, e.g., Petition for Reconsideration of TLDP Communications, Inc., filed May 27, 1998:
Supplemental Petition for Reconsideration of TLDP Communications, Inc., filed June 26, 1998; Joint
Petition for Reconsideration of The Direct Marketing Association and the American Car Rental
Association, filed May 4, 1998.

3 TFNC Emergency Petition, pp. 2-3.

4 The Commission previously refreshed the record in this docket when the record was only two
years stale. See Public Notice, "Further Comments Toll Free Service Access Codes", 1997 FCC
LEXIS 3503, released July 2, 1997.



records, toll free number exhaustion will not occur for 198.9 weeks, until October 1,
2004.5

In 1its Petition for Emergency Relief and Expedited Action, TFNC
demonstrated how SMT/DSMI's administration of previous toll free number rollouts
has been riddled with irregularities, resulting in the lockout of many Responsible
Organizations ("RespOrgs") for extended periods of time. These improprieties have
had a particularly adverse impact on smaller RespOrgs utilizing graphical user
interfaces ("GUI") and dial-up systems to reserve numbers. By SMT/DSMI's own
admission, the playing field between online/GUI users and RespOrgs utilizing
mechanized generic interfaces ("MGI") has not been level historically, and MGI
RespOrgs have been able to reserve numbers more rapidly, without the congestion
delays and lockups experienced by online/GUI users.® These problems have
prevented smaller RespOrgs and toll free number subscribers from reserving
numbers critical to their businesses.

In its Comments responding to TFNC's Emergency Petition, SMT/DSMI
alleged that its most recent number rollout, for the 866 code, was "relatively
problem-free," and that system upgrades since the 866 rollout have eliminated prior
difficulties. SMT/DSMI Comments, pp. 4, 7. As it concedes elsewhere in its
pleading, however, at least 35 RespOrgs experienced system lockout problems

during the 866 rollout which led SMT/DSMI to implement its self-described

5 See attached SMS/800 Bulletin Number SMS-00-295, dated December 11, 2000.
6 Comments of the SMT and DSMI on the Petitions for Emergency Relief of the Toll Free
Number Coalition and the Toll Free Commerce Coalition, filed November 16, 2000 (SMT/DSMI



upgrades. Id. at p. 5. See also TFNC Emergency Petition, Declaration of Sandy S.
Murray; Petition for Emergency Relief and Comments in Support of Petition for
Emergency Relief and Expedited Action of Toll Free Commerce Coalition, filed
November 13, 2000, Statement of Robert H. Tate; attached Declaration of Sandra S.
Murray; attached letters of RSL. COM U.S.A., Inc. and others.

Nor has SMT/DSMI offered any evidence that it has corrected the problems
which have plagued its previous number rollouts. In its Comments, SMT/DSMI
goes to great lengths to describe the system upgrades it has implemented, and the
advance testing which it conducted, to ensure a level playing field between MGI and
GUI/online users. As TFNC demonstrated in its Emergency Petition, however,
RespOrgs received insufficient notification and guidance regarding SMT/DSMI's
"stress test," and at no time during testing or thereafter did SMT/DSMI respond to
inquiries as to how many, and what types of, users were participating in the trial.
Nor has SMT/DSMI provided RespOrgs or the Commission with hard, confirmable
data supporting its contention that the problems encountered in previous number
rollouts have been eliminated.

Public records, moreover, contradict SMT/DSMI's claim that its 855 "stress
test" replicated the congestion problems experienced in previous rollouts.
SMT/DSMI Comments, p. 4. During a SNAC Conference call on 855
implementation held on November 3, 2000, records show that a question was asked

as to whether "a testing scenario took place to where [sic?] the different online users

Comments), p. 3; attached June 5, 2000 letter of Ronald D. Havens to L. Charles Keller; attached
Declaration of Michael J. Wade, ¥ 6.



requested the same 855 number at the same time." In response, "it was noted that
a specific scenario was not set up for the guest testing, but this scenario has been
tested internally by Telcordia and the SMS has worked properly resulting in a first-
come, first served assignment."” In short, it would appear that SMT/DSMI's much-
heralded "stress test" did not replicate the conditions in prior number roll-outs, in
which multiple RespOrgs, using different technologies (MGI, GUI, online) all
competed for the same numbers simultaneously. Precisely what conditions the
SMT/DSMI "stress test" did create are unknown. Moreover, to the extent Telcordia
has replicated the conditions of previous roll-outs and tested them internally,

neither it nor SMT/DSMI have shared such information with RespOrgs or the

Commyission.

7 SMS/800 Number Administration Committee (SNAC) Full SNAC Conference Call, Issue
1727: 855 Implementation, November 3, 2000, 1:00 p.m. EDT, Host: ATIS (emphasis added),
attached hereto. In its Comments, SMT/DSMI dismisses the concerns raised by TFNC and TTFCC
by asserting all RespOrgs had an opportunity to participate in conference calls to discuss "stress
test" results, and that no objections to the reported results were raised. SMT/DSMI Comments, pp.
4, 6. The minutes of the November 3 conference call, however, undermine SMT/DSMI's own claims
regarding the significance of its findings. SMT/DSMI also neglects to mention events following the
November 3 conference call which belied SMT/DSMI's assurances that the 855 rollout would run
smoothly. As the attached Declaration of Sandra S. Murray reflects, SMT/DSMI informed RespOrgs
that they would receive their new software for the 855 release on November 4, and were told that the
new software would not require any RespOrg programming changes. Ms. Murray's company,
however, did not receive its new software until November 7, which it installed on the same day.
There were numerous problems that did require programming changes; in fact, her company's MIS
team had to call SMT/DSMI numerous times between November 7 and November 17 to reprogram
and work through the problems. SMT/DSMI admitted that it had not checked the software and that
other RespOrgs were also having problems.



WHEREFORE, the Toll Free Number Coalition respectfully urges the
Commission to issue a Public Notice refreshing the record in CC Docket No. 95-155,
resolve all pending petitions for reconsideration in that docket, and defer the
release of the 855 toll free service code until such time as such petitions have been
resolved and SMT/DSMI has demonstrated to the satisfaction of the Commission

that it has adequately rectified the problems which marred its previous rollouts.
Respectfully submitted,

THE TOLL FREE NUMBER COALITION

Eric Fishman

Holland & Knight, LLP

2100 Pennsylvania Avenue, NW
4th Floor

Washington, DC 20037

Phone: (202) 828-1849

FAX: (202) 828-1868

e-mail: efishman@hklaw.com

December 13, 2000



DECLARATION OF
SANDRA S. MURRAY

I am Sandra S. Murray, President of TLDP Communications, Inc., General
Partner of The Long Distance Partnership, L.P., in Burlington, Vermont.

The Long Distance Partnership is a RespOrg (ID No. LPS01). The
Partnership is also a switchless reseller, providing 1+, toll free and calling
card services to its customers. The Partnership markets its services through
a variety of channels, including affinity marketing through non-profit
institutions and shared use 800 services marketed by direct mail and
business-to-business teleselling.

The Long Distance Partnership has participated in 3 tests of the SMS800GUI
site during a period of September 6, 2000 through October 17, 2000.

While working with the SMS800 group during this period to correct the
various problems experienced during the July 29, 2000 release of the 866
NAC, and in preparation for the release of 855, LDP repeatedly encountered
software and firewall problems. The attached Schedule A is a chronicle of our
MIS department's discussions with SMS during the testing period.

On July 20, 2000, only minutes prior to the activation of the 866 NAC in the
SMS, several of our computers were disconnected from the system by the
SMS, despite assurances received from the SMS staff, prior to the release,
that no one would be disconnected during this period. To date, the SMS staff
has not been able to explain why our computers were disconnected from the
system immediately prior to the 866 release, disadvantaging us in the
reservation process. One of our objectives for the period prior to the 855
release has been to ensure that this problem would not re-occur.

DSMI has not demonstrated that the number of RespOrgs that participated
in the September 6, or October 10 and 12 tests were adequate enough to
duplicate the same traffic conditions and system failure errors that occurred
on July 29, 2000. The referenced other tests were structured around
SMS800GUTI users. But to fully test the changes made to the system, in an
effort to duplicate the system failures experienced with the 866 release on
July 29, industry-wide participation would be required, and not just the
involvement of the RespOrgs who reported problems.

It should also be noted that, following the November 3 conference call, DSMI
advised RespOrgs that they would receive their new software for the 855



release on November 4, and were told that the new software would not
require any RespOrg programming changes. We, however, did not receive
our new software until November 7, which we installed on the same day.
There were numerous problems that did require programming changes; in
fact, our MIS team had to call SMT/DSMI numerous times between
November 7 and November 17 to reprogram and work through the problems.
SMT/DSMI admitted that it had not checked the software and that other
RespOrgs were also having problems.



12/13/20806 13:48 8028608335 LONGDISTPAR PAGE @3

I hercby declare, under penalty of perjury, that [ have reviewed the attached Comments of the
Toll Free Number Coalition, and that the statements therein, and in this Declaration, are true and
correct.

Executed: December 13, 2000

Sandra S. Mu
President

DEC-13-2000 14:97 8026680395 | 9% P.83
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SMS78B00

Bulletin Numbey: Sh4S-00-295
Date: 11-Oec-00
Subject: Number Administration Summary Reports for Saturday, 12/9/2000 as of 11:59 PM, Eastern Time
STATUS
TOTAL TOTAL POOL
i . —_— - . . i JNUMBERS IN| PERCENT IN . _{inUse+
WORKING ASSIGNED | RESERVED | DISCONNECT| TRANSIT UNAVAIL SUSPEND USE USE SPARE Spare)
INPA: 800t 7,561,641 26,104 21,994 49,694 38,74 1,488 160 7,699,815 99.87% 10,185] 7,710,000
‘NPA: 666 1,235,816 11,914 94,444 28,324 6,234 1,500 20 1,378,249 17.21%] 6,601,751 7,980,000
NPA; 877] 6,374,659 15191 41,505 299,949 369,826 1,492 32 7,102,654 89.01%] 877,346 7.980,000
NPA: 888 7,789,583 14,212 24,075 63,456 76,535 1,500 35( 7,969,456 99.87% 10,5441 7,980,000
TOTAL: 22,961,699 67,421 182,015 444,423 491,389 5,980 247) 24,150,174 76.30%| 7.499,826] 31,650,000
CLOSED 800-NXX'S: ALL 0XX AND 1XX CODES (000-199)
202; 212; 271; 302, 312; 389; 402; 412; 415; 502; 512, 534, 602; 612, 623; 702; 703; 712; 740; 744; 751; 802; 812; 855; 802, 904; 907; 01 1; 912
CLOSED 868-NXX'S: ALL 0XX AND 1XX CODES (000-199)
555; 911
CLOSED 877-NOX'S: ALL 0XX AND 1XX CODES {000-199)
558; 911
CLOSED 888-N)X('S: ALL OXX AND 1XX CODES (000-199)
5595; 911
- ST T T e e T T T ~ smsmoo Help Desk
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12/13/2008 13: 48

SVIS/7800

Sulleﬁn Number: SMS-00-295 Pé o9
i 1-Dec-00 !
Number Administration Summary Reporis for Salurday, 12/9/2000 as of 11:59 PM, Eastern Time
WEEK ENDING | NUMBERS — TN : ‘ |
NUMBERS | :
DATE USE " sp | RESERVED | SPAREDFROM | SPAREDFROM | SPARED FROM | TOTAL SPARED
" ARE GROWTHWEEK | | DURING WEEK | DISCONNECT RESERVED | UNAVAILASLE DURING WEEK
1118100
24,065,158 | 7,584,841 65,816 133,261 30,597 36,868 0‘ 67,465
1112500
o 24,068,533 7,581,467 3,374 72,988 32,815 36,799 0 69,614
/ 2
" 4,100,463 7,549,537 31,930 137,912 76,639 99,443 0 105,982|
0
24150174 | 7,499,826 49711 . 104,984 16,164 19.409) 0 §5,273)
(A) Total Spare Numbers (12/9/2000) 7 499,826
(B) Average Growih/Week (over the last 4 weeks): 37,708

(C) A-B

198.9 Weeks (Upto 10/1/2004)
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LONG DISTANCE PARTNERSHIP, L.P.

MEMORANDUM
TO: SM
FROM: SLP
DATE: December 6, 2000
RE: Notes of conversations with SMS

Contact notes for MIS with SMS regarding testing and software issues:

Please note that these are some of our notes regarding conversations with SMS.
There are others that we did not document or cannot find the documentation.

9/1/00 17:38 Rec'd letter from Karla Duray re: instructions for 9/6/00 Stress Test.

On or around 9/4/00 KPM, MR and I participated in a conference call with a person
from SMS 800 Group regarding the 866 release the problems we encountered. We
asked if they would have enough participation to duplicate the error. Technician
had no info for us. Did not know who was going to participate. Did not now how
many participated on 7/29/00 866 release. Did not know what the problem was on
7/29/00. Was going to try to get some answers and call us back. Also was going to
forward info on stress test.

Prior to 9/6/00 we were using VPN version SR-4005-95.

9/6/00 07:46 Sent Email to Karla Duray asking if there will be a conference call to
monitor the stress test.

9/6/00 09:42 Rec'd Email from Karla saying there will not be a conference call and
asks that I return the questionnaire to them after the test.

9/6/00 12:02 Spoke with Brooke of the help desk to verify logins were okay and
ask for any instructions & documentation.

9/6/00 12:40 Spoke with Mike. Installed new software and still no login, PIN
reset

9/6/00 12:47 LM with security to call me back regarding status.

9/6/00  13:00 Spoke with Jay, restest, still not working, left message for Jim in
Security




9/6/00 13:05 Jim called and verified that I was not in the firewall in Dallas. PIN
reset. Login/password reinstalled.

9/6/00 13:15 Logged onto test site. Performed number searches. Experienced no
hang time.

9/12/00 8:21 Successfully Email stress test results to SMS. Explained problems.

9/28/00 13:08 Rec’d Email from Karla Duray inviting us to participate on a
conference call 10/4/00 to discuss the 9/6/00 stress test.

10/3/00 17:16 Rec’d Email with Results of the 9/6/00 Stress test from Karla Duray.
SMS claims that they only asked the RespOrgs that experienced problems during
the 866 release to participate in the 9/6/00 test. They also said that the test
appeared to recreate the problem. We did not experience any delays or jams.

10/4/00 15:00 Conference call regarding the 9/6/00 stress test. Verified that they
did not duplicate the jam and would need to do further testing. Schedule for 10/12
and 10/17.

10/10/00 13:10 Sent Email to Karla Duray asking for instructions and info for the
10/12 and 10/17 stress tests.

10/10/00 14:15 Rec’d Email from Karla Duray indicated that CSB-00-199 was sent
to us on Sept. 15. I did not get a copy.

10/11/00 12:05 Rec’'d Email from Brooke with 866 Instructions for stress test.
10/11/00 16:35 Spoke with Dan Yanez at option 2 regarding logins unsuccessful
10/11/00 17:30 Darvin left message with security regarding logins

10/12/00 8:00 Spoke with Margarite re: login trouble. She will check with Darla.

10/12/00 9:26  Spoke with Derek, told him problem he said he would look into it
or have someone call me back.

10/12/00 10:15 Spoke with Mike (314-331-1366) regarding logins and was told to
download VPN-1-Download-DES 95/98 (4153) [SR_Win9X_Strong].

10/12/00 13:15 Connected and tested IMSEO1 @ wwt.sms800gui.com for about 15+
minutes. Response time was good. Confirmation was sporadic.



10/17/00 10:33 Sent Email to sms800hd verifying that logins and passwords are
in effect for afternoon’s stress test.

10/17/00 11:50 Rec’'d confirmation from Karla Duray that logins should be fine.
Suggested I test site before test time and contact Security at option 2 if I encounter
any problems.

10/17/00 15:01 Logged into test site. Tested for 20+ minutes. Timed the
responses from SMS. 5-7 second confirmation that numbers are waiting in the
queue. The actual confirmations were sporadic.

10/25/00 13:00  Conference call. Non-objective. Talked about new interface
dealing with first in and first out.

11/7/00 PM  Rec'd package from SMS800 re: SMS Release 11.2 and upgrades.
Contacted SMS who indicated that this is the latest and greatest version of VPN
and we should probably install to eliminate any problems and to make things more

efficient.

11/7/00 Installed new VPN software from SMS CD (SR_4165_windows9x_STR.
Did not work. Tried reconfiguring settings.

Week of 11/7-11/10 Spoke with someone at SMS800 who indicated they did not test
the CD’s and other(s) have had problems with new software too. Dan Yenez
suggested I download STRONG version from Checkpoint (4153).

Downloaded SR_WIN9X 4153_DES from checkpoint. Changes with network
configurations. Couple hours and phone calls with SMS 800 before we figured out
we needed to re-bind the adapters and reset configurations.

11/12/00 No answer received from firewall. Could not get new key/PIN.

Week of 11/13/00 installed new VPN software on 9 PC’s.

11/15/00 Contacted Brook at SMS who Emailed me firewall/network instructions.

Didn’t get reconfigured or bound until 11/15 and 11/16. We were all set and ready
to go 11/17/00 after a lot of effort. A lot of “no-answer received from firewall” errors

11/15-11/17.

11/17/00 Only issue 11/17/00 was one of our cards needed PIN reset (LPSO1HMW),
fixed in the morning. All set!



SMS/800 NUMBER ADMINISTRATION COMMITTEE (SNAC)
Full SNAC Conference Call
Issue 1727: 855 Implementation
November 3, 2000
1:00 p.m. EDT
Host: ATIS

I WELCOME/CALL TO ORDER

Leslee Strohm, SNAC Co-Leader, welcomed the participants and called the
meeting to order. The participants introduced themselves. A list of participants is
attached to the meeting record. (Attachment 1)

. AGENDA

The purpose of this call was to discuss the Go/No-Go for 855 ERC (Easily
Recognized Code) based on the first-come, first-served functionality.

. DISCUSSION

Points Noted:

1. It was noted that guest testing for 855 ERCs in the SMS took place on
October 17, 2000. It was noted that the majority of the RespOrgs participated
in the testing on October 17 and did not encounter any difficulties regarding
the first-come, first-served functionality.

2. A gquestion was asked if the SMT validated that the first-come, first-served
functionality was working properly. It was noted, that during guest testing of
866 ERC, number reservation requests were not queued on a first-come,
first-served basis and that the three interfaces (GUI, Online and MGl)
received different priorities in their requests. In response it was noted that for
the code opening of 866 ERC, three different transaction codes were
assigned, one for each interface. It was further noted that the problem has
now been resolved to guarantee a first-come, first-served for number
requests by only using one transaction code for all requests. With the new
SMS upgrade, requests received are now queued and processed in such a
manner that first-come, first-served is guaranteed.

3. A question was asked if a testing scenario took place to where the different
online users requested the same 855 number at the same time. In response it
was noted that a specific scenario was not set up for the guest testing, but
this scenario has been tested internally by Telcordia and the SMS has
worked properly resulting in a first-come, first-served assignment.

4. It was suggested that, based on the information provided by the SMT as
stated above, the SNAC should reach consensus on the “Go” for the 855
code opening.

SMS/800 Number Administration Committee page 1 of 3
Full SNAC
November 3, 2000



Agreement Reached:

1. The SNAC agreed to move forward with the 855 code opening on November
18,2000, 12:01 p.m. CST, based on the information received by the SMT that
the functionality first-come, first-served is working properly.

Points Noted:

5. A participant asked if a bridge has yet been provided for the code opening
date of November 18, 2000. No bridge has been provided.

6. It was suggested to have an SMT representative on the conference bridge
during the code opening, who can address any questions or problems from
the RespOrgs and also give the “go-ahead” for the code opening at 12:01
p.m. CST. In response the SMT noted that a vendor would be on the
conference call bridge on November 18.

Action Items:

1. Jonnie Bond, AT&T, will provide to Heike Martin, ATIS, the bridge for the code
opening. The bridge will be available starting at 11:40 a.m. CST.

2.Heike will post the information for the code opening to the ATIS calendar page
and send an exploder notice to the SNAC.

Iv. ADJOURN

Leslee thanked the attendees for their participation. The meeting was adjourned
at 1:25 pm.

Submitted by

Heike Martin
ATIS
Committee Administrator

SMS/800 Number Administration Committee page 2 of 3
Full SNAC
November 3, 2000



List of Participants: (Attachment 1)

Jonnie Bond, AT&T

Judy Cook, Sprint

Mary Stapney, Sprint

Anne Griffith, Sprint

Carol Ryan, Bell Canada

Karen Colady, AT&T Canada
Robert St. Louis, AT&T Canada
Joe Rubio, WorldCom

Lauren Mason, SBC

Ellen Oteo, SMT Representative
Sandra Murray, 800 Response
Leslee Strohm, Qwest

Howard Grove, Verizon

Don McManus, Verizon

Judith Oppenheimer, ICB

Debra Jones, Pacific Bell
Vasantha Ananthakrishnan, Telcordia Technologies
Anil Patel, DSMI

Mike Wade, DSMI

Ted Fernandez, SMT Representative
Ron Pollard, SWB Data Center
Kris Vollmer, SMS/800 HelpDesk
Mike Nichols, ATIS

Deseree Herring, ATIS

Heike Martin, ATIS

SMS/800 Number Administration Committee page 3 of 3
Full SNAC
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Ms. Dorothy Attwood, Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washirigton, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support for The Toll Fres Commerce Coalition

Ex Parte Communication

CC Docket No. 95-155

Dear Ms, Attwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalition ("TENC") in their efforts to ensure that all future releases of toll free service access
codes, including 855, are conducted in a fair and equitable manner as mandated by the Federal
Commuanications Comumission ("FCC" or "Commission"). We encourage the Commissjon to
ramedy the issuas raised by TTFCC in its "Petition for Emergency Relief” filed on Noverber 13,
2000 and the issues raised by TFNC in its "Petition for Emergency Reliaf" filed on November 9, -
2000, as well as other pending issues relating to the policies and procedures by which the
Commission, through its designated administrator, Database Service Management, Inc.
("DSMI"), releases toll free numbcers in new service access codes,

We belierve it is inequitable that the SMS800 toll free number administration system provides
MG equipped Responsible Organizations an advantage over all other Responsible Organizations
in reserving the most highly sought after toll free numbers. The advantage given MGI equipped
Responsible Organizations is manifested only during the high activity demand placed on the
SMS80C system immediately following the release of new toll free service access codes. Cn July
29, 2000, during the release of toll free access code 866 our non-MGI electronic access to the
SMS800 system was essentially inoperative for substantial periods during at least the first 20
minutes immediately following the release of 866. During the periods when the SMS800 system
was nop-responsive, we were unable to submit reservation requests for toll free 866 numbers.
When the SMS800 system did respond to our reservation requests many if not all of our highest
priority £66 numbers were already reserved.

We request that the Commission conduct an investigation of ths number reservation advantage
provided to MGI equipped Responsible Organizations by the SMS800 systern. We request that
the Comunission's investigation include an accounting of the number of reservation requests
processed by DSMI for each of the approximately 250 Responsible Organizations during each of
the first 60 critical minutes following the release of 866. This data should illustrate the inordinate
preference given to MGI equipped Responsible Organizations reservation requests over all other

P.O.Box 155 Pitisburgh, PA 15230
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Business Markets Dlvision, RSL COM U.5.A,, Inc,

reservarion requests. The accounting of 866 number reservation activity on July 29, 2000 should
also include the number of reservation requests submitted for the same 866 numbers by different

. Responsible Organizations; this information should help illustrate the inordinatc demand for
certain ;numbers and should help demonstrate that MGI Responsible Organizations are able to
reserve an overwhelming pottion of these most highly prized toll free numbers.

We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additional toll free access codes including 855, We are a Responsible Organization (Resp
Org ID: WST0]) authorized by DSMI to reserve toll free numbers and therefore we have a
vested interest in the outcome of this proceeding,
Sincerely,
-

7 o 2.

Marcy Lavella

c¢: Bennet & Bennet
TTRCC

P.O. Box 155  Pittsburgh, PA 15230
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lederal Commuhications { ommission
445 12th Street, SW
Washington. 1C 20554

Re:  Fair and Lguitable Distribution of Toll Iree Numbers
Support for 1he ‘Toll Free Commeree Coalition
Ex Parte Qommunication ‘
CC Dockdt No. 95-155

[
: r
Dear Ms, Attwdd: |

We hereby suppart The Taoll Free Commeree Coalition ("TTFCC") and umc?lou Free
Number Coalition ("I'TTNC") in their cfforis to cnsure that all future releases of 1ol free service

aceess Godes, including 855, are conducted in a fair and equitable manncr as mandated by (he
Federal Communications Commission ("FCC or "Commission™). We encournge the
Commission Lo remedy (he issues mised by 1'T1ECC in its "Petition for limerpency Reliof” filed
on November 13, 2000 and the issues raiscd by ‘TFNC in its "Petition {or Rmerponey Relief”
{iled on November 9, 2000, as well as other pending issues velating to the policic: and
procedures by which the Commission, through its designated adininistrator, Database Hervieo
Management, Ine. ("DSMI"). releases toll frce numbers in new service uecess codes,

We botiove it isfincquitable that the SMS800 101l free number administration system
provides MGI equipped Responsible Organizations an advantage over all other Risponsible
Organiizations in reserving the most highly sought afler toll free numbers. Thoe advaninge given
MG egyuipped Respongibic Organizations is manifested only during the high actlvity demand
placed on the SMS800system immediately following the release of new toll free-service accuss
codes, On July 29, 2000, dusing the release of toll free access cade 866 our non-M(l electronic
ageuss W the SMSBOO pystem was cssentially inaperative for substantial periods ¢luring at lonst
the first 20 minutes immicdintely following the release of 866. During the periods when the
SMSE00 system was on-responsive, we were unable 1o submit reservation requests for toll free
8006 numbers. When the SMSE00 sysiem did respond 1o our reservation requests many if nat all
of our highegt priority; 866 numbers were already reserved.

We reguest lhlt the Commission conduet an investigation of the number reservation .
iclvitnge provided 1 MG equipped Responsible Ovpanizations by the SMSK00 system, We
reguest that the (Tnm;J'\isHiun's investipation in¢lude un recounting, of the number of reservation
requesis processed by DSMI for cuch of the approximately 250 Responsible Organizations
during cach of the nrél 00 critienl minutes following the release of 866, My data should
illustrate the indrdinaie prefurence given o MGl equipped Responsible Organizations

I

}

INTEGRATING TECHNOLOGIRS TO ENHANCE IOWA'S QUALITY OF LIrR
honc: ‘-’W T25-BOWA (4692) or 1-R00-64%BR60 Fax: (S15) 7284751 Lmalk: infofMenauie.lnus

o

| .
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waervuhon rsquce.u. over ;J I ather rescrvation requests, The accounting of 866 number
reservation netivity on July 29, 2000 should also include the numbor of reservation réquests
submiticd for the same 864 numbers by different Respansible Organizations; this information
should help illusyrate the ijordinate demand Tor ccrinin numbers and should help demonstmic
that Mtil Responsible Orghnizations arc able 1o reserve an overwhelming partion of these most
highly prized 10)i free numbers,

release of any additional 1q11 free access codes including 855, We are a Responsible
Organization (Resp Org 11 .IM_L) awthorized by DSMI to reserve 101l free numbers and

We encourage the (Commission 1o resolve (hese pending jssues prior to authorlzing the
thorefore we have a vcsh:( inturos( in the outcome of this proceeding.

Sincerely,

(¥ Bennet & 13ennet ‘
TI'yroec

WM WMEND ke w
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Pat 3y, nd Ll

Common Carrier Bureau

Federal Communications Caommission
445 12th Street, SW

Washington, DC 20554

Re: Fair and Equitable Distribution of Toll Free Numbers
Support fior The Toll Free Commeres Coalition

Ex Pacte Cammunieation

CC Docket No. 95-155

Decar Ms, Antwood:

Wec hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number Coalition (“TFNC") in
their efforts to ensure that all future releases of toll free service access codes, including 8585, are conductcd in a fair
and equittble manner a8 mandated by the Federal Communications Commission ("FCC" or "Commissicn"). We
encourage the Commission to remedy the issues raised by TTFCC in its "Petition for Emergency Relief” filed on
November 13, 2000 and the issues raised by TENC in its "Petition for Emergency Relief” filed on November 9,
2000, a8 well as ather pending issues relating to the policies and procedures by which the Commission. through is
designatec adminlstrator, Database Service Management, Inc. ("DSMI"), releases toll free numbers in new service
4Cccess cacles. ‘

We belicve it is incquitable that the SMSE00 toll free number adwministration system pravides MG! equipped
Responsible Orgunizatians an advantage over all other Responsible Organizations in reserving the most highly
sought after toll free numbers. The advantags given MGI equipped Responsible Organizations is manifested only
during the high activity demand placed on the SMS800 system immediately following the release of new toll free
service access codes. On July 29, 2000, during the release of tol] itee access code 866 our non-MGI clectronic
access to the SMS800 system was esseatially inoperative for substantia! periods during at least the Tirst 20 minutes
immediately following the release of 866. During the periods when the SMS800 system was non-responsive, we
were unab.e to submit reservation requests for toll free B85 numbers, Whea the SMS800 system did respond o our
reservatior requests many ‘if not all of our highest priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation advantage provided o MGI
cquipped Kesponsible Organizations by the SMS800 system. We request that the Cornmission's investigation
include an aceounting of the number of cescrvatian requests processed by DSMI for each of the approximately 250
Responsibie Organizations during each of the first 60 critical minutes following the release of 866. This data should
illusarare the inordinate preference given w MGI equipped Responsible Organizations reservation requests aver all
other reservation requests. The accounting of 866 number reservation activity on July 29, 2000 should also include
the numbcer of reservation requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinate demand for certain numbers and should help demonstrate thar MGI
Responsible Organizations arc able to reserve an overwhelming portion of these most highly prized wll free
nuimbers.

We encourage the Commission to resolve thesc pending issues prior 1o authorizing the release of any additional toll
{ree access codes including ¥55. We are a Responsible Organization (Resp Org ID: IVNO1) authorized by DSMI to
reserve tall frée numbers and therefore we have a vested interest in the outcome of this proceeding.

Sincerely,

A=
< =L

Janis Hoyer
Telco Manzger
XO Communicutions

cu: Bennet &k Bennet
TTECC
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‘ Ms Dorothy a.ttwnnd Chxef
! Common Caner Bufcau

a45 12th Stteut, SW.
] Waéhmgton, C 20554

x R Falr a.nd quma’lﬂmslﬂhunon of Toll Free Numbers o
v Suppon for: Thé-’?k'an Free Commerce Coalition L
L '. .j ., ExParte’ Cormn‘lﬁiimaq C
' CC Docket Nu'l- 71:55{. N

.-.?Dear Ms:. Att»vood' 8

o We h« r:by support me;“ﬁm.l Pmc Commerce Coahtion ("TTFCC") and the Toll Free
* Nughber Coa ition ("TFINC"), uﬁﬂeu ‘effbrts 10 cnsure that all future releases of toll free service
access codes, Jincluding 855, ammducted in a fair and equitable manner as mandated by the
.Federal Com nuniéations Co HIEssi0; ("FCC" or Cormmsqmn") We encourage the !
.Commission tp remedy the Jssﬁs‘,mlseﬂ by TTFCC in its "Petition for Emergency Relief" filed
. on'Novembe™ 13, 2000 an& théﬁssucsm;sed by TFNC in its. "Petition, for Emesgency Rt‘:hcf
- filed-on Nawy ~mber 9, 2000 ad " iell-as dther peiiding issues relating to the policies and © -
progedures by which the Comiiissipi; through its designated administrator, Database Sérvice
Ma;na.gt.m.enl Inc. (“DSMI”), i & es'tell free numbers in new servme access codes. :

RS ' A
Co Wd b >liev¢ it is: meqm' '] that ﬁhe SMSBOO toll ﬁ‘ce number administration system )
‘ provldes MCT- equlpped Rees IS ble 0rgamzanons an. advantage over =ll other Responsible :
. Orgamzatzar's in reserving theym ;sth:u.gbly sought after toll free numbers. The advantagc given -
. MG equipped Rapors:ble Ora ons.is manifested only during the high activity. demand -

, placed on the SMSB00 ‘systen: ARG iarely follawing the release of new toll free service access
codes. On Jidy 29,2000, duriig#ithe raiease of tll free access code 866 our non-MGI electronic

- access to the. SMSEOO System: ‘i?a&essénnaﬂy i.noperanve for substantial periods during:at least

. the ﬁzst 20 n.inutes lmmedxat&ilbﬂo“dng the release of 866. During the pefiods wherjthe - |
SMSBO() SYS€In Was noft-respey SINIVE, 'We were unable to sttbmit reservation requests for toll free

| _ 866 numbers. 'When the SMSﬂhérsysfm did respond to our reservshon requests many ;f not all-
of our thhe- t pnonty 866 nun;’oets Wete a.lready reserved.

W_‘\ \

_ We r:quest that thio G s dn ‘comduct an jnvestigation of the number reservauon :

- advantageiprovided 1o MGI eqﬁg_aed {Responsible Organizations by the SMSB00 system. We
reqhest that the; Conumssmn smktsuganon include an accounting of the numberz of reservanon B
requests-proe essed by DSMI 1 eachof the dpproximately 250 Responsible Organizatibns
dunng each f the first' 60, critis mmutes followmg the release of 866. This data should
illustrate; rhe inordinate prefe',' e givien to MGI equipped Responsible Organizations |
reservats on r2quests over 2l of

.. reservat!on g ccmry og July 29;32(’)0(1 shuuld also include the number of reservation reqﬁests '

g 1Bz 1éservation roguests, The accounting of 866 numbcr‘

Received Dec-12=-00 0z:55pm From-20Z 371 1358 To=HOLLAND & KNIGHT LLP Page 0T
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ABCO Communications, Inc.
[135 South A Street
Santa Rosa, CA 95404-5407
707-591-0151
RESP ORD ID# ABCO1

December 7, 2000

Ms. Dorothy Attwoed, Chief
Common Carrier Burcau

Federal Communications Commission
445 12th Streer, SW

Washington,-DC 20554

Re: Fair und Equitable Distributiop of ‘Toll Free Numbers
Support for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No, 95-155

Dear Ms. Attwoad:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free
Number Coalition ("TFINC") in their eftorts to ensure that all future releases ot toll free sorvice
access codes, including 855, are conducted in a fair and equitable manner as imandated by the
Federal Communications Commission ("FCC" or "Commission™). We encourage the
Commission to remedy the issues raised by TTFCC in its "Petition for Emergency Reliel” filed
on November 13, 2000 and the issues raised by TFNC in its "Petition for Emergency Reliel™
filed on November 9, 2000, as wcl!l as other pending Issues relating to the policies and
procedures by which thc Commission, through its designated administrator, Database Service
Managerment, Inc. ("DSMI"), releases toll free numbers in new service access codex.

~ We believe it is inequitable that the SMS800 toll free number administration system
pravides MGl equipped Responsible Organizations an advantage over all other Responsible
Organizations in reserving the most highly sought after toll free numbers. The advantage given
MGT equipped Responsible Organizations is manifested only during the high activity demand
placed on the SMS300 system immediately lollowing the release of new toll [Tee service access
codes. On July 29, 2000, during the release of toll free access code 866 our non-MGH electronic
access to the SMS800 system was esscntially inoperative for substantial periods during at least
the first 20 minutes immmediately following the release of 866. During the periods when the
SMS$800 system was non-responsive, we were unable to submit reservation requests for toll free
866 numbers. When the SMSB00 system did respond to our reservation requests many if not all
of our highest priority 866 numbers were already reserved.

We request that the Commissien conduct an investigation of the number reservation
advantage provided to MGI equipped Responsible Organizations by the SMS800 system. We
request that the Coramission’s investigation includc an accounting of the number of reservation
requests processed by DSMI for cach of the approximately 250 Responsible Organizations
during each of the first 60 critical minutes following the release of 866. This data should

illustrate the inordinate preference given to MGI equipped Responsible Organizations
rescrvation requests over all other reservation requests,

Received Dec-12-00 02:55pm From-202 371 1558 To=HOLLAND & KNIGHT LLP Page 00



8 BENNET & BENNET, PLLC 4010
a

2000 12/08/00 2:55AM Job 373

The accounting of 866 number reservation activity on July 29, 2000 should also includc the
number of reservation requests submitted for the same 866 numbers by diffcrent Responsible
Organizations; this information should help illustrate the inordinate demand for certain numbers
and should help demoustrate that MGI Responsible Organizations are able 10 reserve an
overwhelming portion of these most highly prized 1oll free numbers.

We encouragc the Cammission to resolve these pending issues prior 1o authorizing the
release of any additional wll free access codes including 855. We are a Responsible
Organization (Resp Org TD-. ) authorized by DSMI 1o reserve toll free numbers and
therefore we have a vested interest in the outcome of this proceeding,

Sincere%

/ .
Raobert MY Zoglin
President

cc; Benner & Bennet
TTFCC

Recejved Dec-12-00 02:55pm From=-202 371 1558 To-HOLLAND & KNIGHT LLP  Page 10
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D) RELINE OF compunicatrions

Mz, Dorothy Aftwood, Chief

Cammon Carmer Bureau

Fetleral Communications Commixsion
44%) 12th Street, SW

Washington, DC 20554

Re: Fair and Equitable Digtribution of Toll Free Numberz '

Becemper 7, 2000

Suppart for The Toll Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms, Attwood:

We hereby support The Tall Free Comnmeres Coalition ("TTFC ) and tha Toll Fros Number Coalition
("TFNC") in their afforts to ensura that all future relesses of toll free servige accass codes, including 855, are
conducted in 2 fair and equitable manner as mand=ted by the Federal munications Commission (*FCC" or
"Commission”). We encolrage the Commicaion ta remedy the issues raised by TTFCGC in its "Petiion for
Emargency Relief fileg on November 13, 2000 and tha issuss nalsed by [TFNG in its “Petition for Emergency
Relief" filed on November B, 2000, as well as other pending issues relating to the policies and procedures by
which the Commission, thmugh its deskgnated administrator. Database Service Mamagement, inc. ("DSM|”),
releases toll frae numbers In new service aceess todes.

We belleve t Is inequitable that the SMSB00 toll free humbaer inistretion system provides MGI
equipped Rospansible Organizations an aavantage over all other R sible Organizations in resenving the
most highly sought after toll free numbers. The adveniage given MGI equipped Responsikle Organizations is
manlifested ooly during the high activity demand placed on the SMS800 systam Irmmediately following the
release of new toll free service access endes. On July 29, 2000, during the release of toll free access woda 866
our nan-MG| electronic access o the SMSE00 systern wad essentially inoperstiva for substantial perlods during
at least the first 20 minutes immediately following the releasa of 868. During the perleds when the SMS800
sysfemn was non-responsive, we were unable to submit reservation requests for tol] free 866 numbers. When
the SMS800 systern did respond to our raservation reqiests many If notafl of our highest priority 868 numbers
wem already reserved,

Wa raquest that tha Commiseion cenduct an investigetion of the number reservation advantage
provided to MG equipped Responsible Organizations by the SMSB00 system. We request that the
Commission's investigation include an accounting of the numbar of res requests progessed by DSMI
for each of the appraximetely 250 Responsible Organizations during of the first 60 critical minutes
follewing the release of 866, This data should Nustrate the inordinate erva%c rence given to MGI equipped
Respansible Qrganizations reservation requests over all other res n requests. The accounting of 868
nurtber reservation adivity on July 28, 2000 should afso include the number of reservation requests supmitted
for the same BB6 numbers by different Responsible Organkzations; this Information should nalp Mustrate the
inondinate dermand for cortain numbers and should halp demonstrate that M@I Respoensible Organizations are
able to reserve an overwhelming portion of these most highty prized toll free numbers,

We encourage the Commission 1o resolve these pending Izsues prior tojgqutharizing tha release of any
additional wll free sccass codes including 855. We are a Responsibla Qrganization {Resp Org ID;

authorized by DSMI 1o raserve tall Tree numbers and therefore we have a vested interest in the outcome of this
proceeding.

nis L. Farrell

cc. Blennet & Bennet
TTFCC

4300 Six Porks Road e Raleigh, NC 27609 ¢ (519) 863-7000 o (300) 100 ¢ Fax (919) 863-7319

Recsived Dec-12-00 02:55pm From-202 371 1558 To-HOLLAND & KNIGHT LLP Page 11
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Ms, Dowthy Auwaoed, Chicl
Common Camrla Burcgu

Federal Commnnications Commission
445 12th Street, SW

Washington, DC 20554

Re: Fair aud Equitable Distribution of Toll Free Numbcrs
Suppoart for The Toll Free Commerce Coalition
Ex Parte Cornymmication
CC Docket No. 95-155

Dear Ms. Artwood:

We hereby support The Toll Free Commerce Coalition (*"TTFCC") and the Toll Free Number Coalition
C'TFNC") in their efforis 10 ensuwre (hat all future releases of toll free scrvice access codes, including 855, arc
conducted in a fair and equitable manner us mandated by the Federal Commumications Commission, ("FCC* or
"Commission”). We encourage the Commuission to remedy the issues raised by TIFCC in its “Perition for
Emcrgency Relief™ filed on Noveruber 13, 2000 und tha issges raised by TFNC in its "Petilion for Emergency
Relicf" fled on November 9, 2000, as well as olher peuding issues relating 1o the policies and procedures by which
the Conumission, throuph its dzsignmd administator, Database Service Management, Inc. ("DSMI"), relcases toll
firce nurabers in acw service access codes,

We believe il is inequitable that the SMS300 toll frec oumber administration systom provides MGIT
equipped Recponsible Organixzations an advantage over all other Responsible Organixationa in rescrving the most
highly sought afier toll free numbers, The advantage given MGI equipped Responsible Organixations is manifested
only duiing the high aclivity damnand placad on thr SMS800 system immediaely following the release af new toll
free servies access codes. On July 29. 2000). during the releace of toll free access code 866 our non-MG! elactromic
access 1 the SMS800 system was essentially inoperative for sibstantial periods during at least the Gest 20 minuies
immediately following the relcase of 866, During the periods when the SMS800 sysicin was non-rosponsive, we
were unable to submit reseyvation requests for toll free 866 numbers, When the SMS800 system did respond to our
Tescryation requests mamy if not all of our highest priority 866 nimbers were already reserved.

We request that the Commission conduct an investigation of the mmmber reservalion advantage provided 1o
MGJ cquipped Responsible Organizations by the SMS300 system. We request that the Commission's investigation
tnclude an accounting of the mumber of reservation requests processed by DSMI for each of the approximately 250
Responsiblc Orgemizations during each of the first 60 critical minnies following the release of 366. This data should
ostrate the nordinatc prefercucs given 10 MGI cquipped Responsibic Organizations resefvation requests aver all
olber reservation requests. The accounting of 866 numbcr reservation activity on July 29, 2000 shounld also inchnde
thc number of reservation requests submitted for the same 866 numbers by different Responsible Organizations; this
information should help illusirate the mordinate demand for certain mumbers and shonld help dompnstate tat MG
Responsible Organizutions are abls 1o reserve an overwhelming portion of thasce most highly prized toll frec
numbers,

‘Ws encourage the Commission 1o resolve these pending issues prior to anthorizing the release of any
additional toll free access codes including 855, We are a Responsible Organization (Resp Org ID: IXC01, DBCO1,
CXT01, DCTO1) authorized by DSM1 1o reserve toll free numbers and therefors we have a vested intercst in the

outcome: of this proceeding,

Sincerc] y

é\@égﬁm L@MMmuwms
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Questar InfoComm [&oo1

Quegtar InfaComm, Inc.
180 Egst 100 South

QUESTAR 0 fac s

Selt Lake City, UT 84145-0433
Ms. Dorothy Attwoed, Chief
Common Carrier Burean
Federal Commumications Commission
445 12th Street, SW
‘Washington, DC 20554

Re:  Fair and Equitable Distribution of Toll Free Numbers
Support for The Tall Free Commerce Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. Attwood:

We hereby support The Toll Free Commerco Coalition ("TTFCC") and the Toll Free Number
Cealition ("TENC") i their efforts to cnsurc that all fumre releascs of toll free service access codes,
includirg 855, are conducted in a fair and cquitable mamer as mandated by the Federal Communications
Commission ("FCC" or "Commission"). We encourage the Commission to remedy the issues raised by
TTFCC in its "Potition for Emergency Relief” filed an November 13, 2000 and the issues raised by TFNC
in its "Pctition for Emergency Relief" filed on November 9, 2000, ae well as other pending issues relating to
the policies and procedures by which the Commission, through its designated administraror, Database
Sexrvice Management, Inc. ("DSMI"), releases toll free numbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number administration system provides MGI
equipped Responsible Organizations an advantage over all .other Responsible Organizations in reserving the
most highly sought after toll free numbers. The advantage given MGI equipped Responsible Organizations
is manifasted only during the high activity demand placed on the SMS®800 system immediately following
the rclease of new toll free service access codes.

‘We encourage the Commission to rcsolve these pending issucs prior to authorizing the release of
any additional toll free acoess codes including 855. We are & Responsible Organization (Resp Org ID;
QSTO01) authorized by DSMI to reserve toll free mumbers and therefore we have a vested interest in the
outcome of this proceeding.

Sincerely,

Karen S. Spencer

Sr. Cormmunications Engincer
Questar InfoComm, Inc.

11 East 700 South

Salt Lake: City, UT 84111
Phone: (801) 324-1924

Fax: (801) 324-195%

Email: KarenS@ayestar com

ce: Eennct & Bennet
UIHQH GnSwphc':"l:m

003 Oty mrplc Wintor
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38 Miller Ave, PME 199
Mill Valley, CA 94941
Phone: 415+543-9033 Ext. 4
Fax: 415-495-7780

Ms. Dorothy Arntwood, Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

‘Washington, DC 20554

Re: Fair and Equitable Distribution of Tell Free Numbers
Support for The Toll Free Commerce Coalition
Ea Parte Communication
CC Dooket No. 95-155

Dear Ms. Attwood:

We hereby support The To}l Free Commerce Coalition ("TTFCC™) and the Toll Free Number
Coalition ("TFNC") in their efforts to ensure that all future relcases of toll free service accass codes,
including 855, are conducted in a fair and equitable manner as mandated by the Federal Communications
Commission ("FCC" or "Commission").. We encourage the Commission to remedy the issuca raised by
TTFCC inits "Petition for Emergency Relief” filed on November 13. 2000 and the issues raised by TENC
in its "Petjtion for Emergency Relief” filed on November 9, 2000, as well as other pending issues relating
to the policies and procedures by which the Commission, through its designated administrator, Database
Service Management, Inc. ("DSMI"), releases tol] free numbenry in new service aceess codes.

We believe it i incquitable that the SMSS800 toll free number administration system provides MGI
¢quipped Responsible Organizations an advantage over all other Responsible Organizations in reserving
the riost highly sought after toll free numbers. The advantage given MGI equipped Responsible
Orgenizations is manifested only during the high sctivity demand placed on the SMS800 svstem
immediately following the release of new toll free service accezsz sodes. On July 29, 2000, during the
release of toll free access code 866 our non-MGI electronic access to the SMS800 system was essentially
inoperstive for substantial periods during at least the first 20 minutes immediately following the rclease of
856, During the periods when the SMSE00 system was non-responsive, we were unable to submit
reservation requests for toll frce 866 numbers. When the SMS300 system did respond to our reservation
requests many if not all of our highest priority 866 numbers were already reserved,

We request that the Commission conduct an investigation of the number reservation advantage
provided to MGI equipped Responsible Organizations by the SMS800 system. We request that the
Commission's investigation include en ascounting of the number of reservation requests processed by
DSMI for each of the spproximately 250 Respansible Organizations during each of the first 50 critical
minutes following the release of 866. This data chould illustrate the inordinate preference given to MGI
equipped Responsible Organizetions reservation requestz over all other reservation requests. The
accouqiting of 866 mumber reservation astivity on July 29, 2000 should alsc inslude the number of
rescrvation requests submitted for the same 866 numbers by different Responsible Organizations; this
inforraation should help illustrate the inordinate demand for certein numbers and sholld help demonstrate
that MGI Responsible Organizations are able to reserve an overwhelming portion of these most highly
prizecl toll free numbers.

Received Dec-12-00 02:58pm From-202 871 1558 To~HOLLAND & KNIGHT LLP Page 14




BENNET EalBE.\'NET. PLLC @woLs

12,12 2000 14 59 FAX 202 371 1558 BENNET ., PLLC, o o am a0 2012

We encourage the Commission to resolve these pending issues prior to authorizing the release of
any additiona] toll free access codes including 855. We are a Respansible Organization (Resp Org ID:
SEMPD1) suthorized by DSMI to rescrve toll free numbers and therefore we have a vested interest in the
ouzcome of this proceeding,

Sirwerely,

Andy Kaps
Vice President

- Bennet & Bennet
TTFCC
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POlNTONE

Telecommunications, inc.

Ms. Dlorothy Aliwood, Chief
Common Carricr Burcau

Federal Communications Commission
445 12th Sticct, SW

Washington; DC 20554

Re:  Fair and Equitablc Distributian of Toll Free Numbers
Suppoart for The Toll Frcec Comumeree Coalition
Ex Parte Communication
CC Docket No. 95-155

Dear Ms. A.tft'wood:

We hereby support The Toll Free Commerce Coalition (*TTFCC") and the Toll Free
Number Coalition ("TFNC™) in their cfforts (o cosure that all future releases of toll frec scrvice
access codes, including 855, arc canducted in a fair and equitable manncer as mandated by the
Fedsral Communications Commission ("FCC" or "Commission™), Wo encourage the
Commission to remedy the issues ruised by TTFCC in its "Pelitian for Emergency Relief™ filed
o1 November 13, 2000 and the issucs raised by TFNC in its "Pctition for imergency Relicf"
filed on November 9, 2000, as well as other pending issues relating to the policics and
procedures By which the Commission, through its designated administrator, Database Service
Management, Inc. ("IDSMT"), releases toll [rec nuinbers in new service access codes.

We believe it is inequitable that the SMS800 toll free number adruinistration system
providcs MGl cquippcd Responsible Organizations an advantage over all other Responsible
Organiratiofs in reserving the most highly sought aftcr toll free numbers, The advantage given
MG equipped Responsible Organizations is manitested only during the high activity demand
placed on the SMS800 system immcdiatcly following the release of new toll free service access
codes. On Iuly 29, 2000, during the release of toll free access codc 866 our non-MGI ciectronic
accoss to the SMSS800 system was essenlially inoperative for substantial periods during at lcast
the first 20 minutes itnmediately following the release of 866. During the pertods when the
SMS800 systern was non-responsive, we were unahle to submit reservation requests for toll free
866 nurnbers. When the SMS800 system did respond to our reservation requests many if not all
of our highes( priority 866 numbers were already reserved.

We request that the Commission conduct an investigation of the number reservation
advanta gc provided to MGl squipped Responsible Organizations by the SMS800 system. We
reguest that the Comiupission's invesligation include an accounting of the numbcr of reservation
requests proccsscd by DSMI for each of the approximalely 250 Responsible Organizations
during cachiof the first 60 criticul minutes following the release of 866. This data should
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illustrate the inordinate preference given to MGl equipped Responsible Organizations
teservation refuests aver all other reservation requests, The accouniing al 866 number
reservation achivity on July 29, 2000 should also include the number of reservation requests
submitted for the same 866 numbers by different Responsible Organizalions; s information
should help illusirate the inordinate demand for certain gumbers and should help demonstrate
that MGl Responsiblc Organizations are able to reserve an overwhelming portion of these most

highly przed toll free numbers. -

We entourage the Commission to resolve these pending issues prior to authorizing the
release of any:additional toll free access codes including 855, We are a Responsible
Organization {Resp Org ID: PVTO01) authorized by DSMI to reserve (oll free numbers and
therofore we have a vested interest in the outcomec of this procceding.

anny Davis |
800 Database Programmer
Point{One: Telecommunications
ddavis@jpointone.com

cC: B.mne:t & Bennet
TTFCC
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December 7, 2000

Ms. Dorothy Attwood, Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Falr and Equitable Distriburion of Toll Free Numbers
Support for The Toll Free Commerce Coalition

Ex Parte Communlcation
CC Docket No. #5-155

Dear Ms. Artwood:

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free Number
Coalition {("TFNC") In their efforts to ensure that afl future releases aof toll free service access codes,
including 855, are conducted in a fair and eduitable manner 3s mandated by the Federal
Communications Comimission ("FCC" or "Commission”). We encourage the Commission to remedy
the Issues raised by TTFCC in its "Petition for Emergency Relief' filed on November 13, 2000 and the
issues raised by TFNC in its "Petition for Emergency Rellef” filed on November 9, 2000, as well as
other pending Issues relating to the policles and procedures by which the Commission, through its
designated administrator, Database Service Management, Inc. ("DSMI"), releases toll free numbers In
new service access codes.

We believe it is inequitable that the SMS80Q toll free number administration system provides
MGI equipped Responsible Organizations an advantage over all other Responsible Organizations in
reserving the mast highly sought after toll free numbers. The advantage glven MGl equipped
Responsible Organizations is manifested only during the high activity demand placed on the SMS800
system immediately following the relsase of new toll free service access codes. On July 29, 2000,
during the release of to!l free access cade 866 our non-MGI electronic access to the SMS800 system
was essentially inoperative for substantial periods during at least the first 20 minutes immediately
following the release of 866. During the periods when the SMS8Q0 system was non-responsive, we
were unable to submit reservation requests for toll free 866 nuimbers. When the SMS800 system did
respond to our reservation requests many if not all of our highest priority 866 numbers were already.
reservec.

'We request that the Commission conduct an investigation of the number reservation advantage
provided to MGI equlpped Responsible Organizations by the SMSBOO systein. We request that the
Commission’s Investigation include an accounting of the number of reservation requests processed by
DSMI for each of the approximately 250 Respansible Organizations during each of the first 60 critcal
minutes following the release of 866. This data should illustrate the inordinate preference given to
MGI equipped Responsible Organizations reservation requests over all other reservation requests. The
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Comman Carrier Bureau

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

accounting of 866 number reservation activity on July 22, 2000 should also include the number of
reservation requests submitted for the same 846 numbers by different Responsible Organizations; this
information should help- illustrate the inordinate demand for certain numbers and should help
demonstrate that MGl Responsible Organizations are able to reserve an overwhelming portion of these
most highly prized toll free numbers.

We encourage the Commission 1o resolve these pending issues prior to authorizing the release of
any ac/ditional toll free access codes including B55. We are a Responsible Organization (Resp Org ID:
HAPO1) authorized hy DSMI to reserve toll free numbers and therefore we have a vested interest in the
outcome of this procesding.

Y
Py

Sincgrel

o

o _JACQUETTA PEACE

cc: Bennet & Bennet
TTFCC

Toll Free Numbers:
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Ms. Dorothy Attwood, Chief
Common Carrier Burcau

Federul Communications Commission
445 12th Sireel, SW

Washington, DC 20554

Re: Fair and Equitable Disrribution of T'cll Frce Numbers
Support for The Toll Frec Corumerce Coalition
Ix Parte Comtmunication

CC Docket No, 95-155
Decar Mx. attwood;

We hereby support The Toll Free Commerce Coalition ("TTFCC") and the Toll Free
Number Coalition (""IFNC") in their efforts to cnsure that all future releascs of toll free service
access codes, including 855, are conducted in.a fair and cquitable manner as mandated by the
Federal Commumications Commission ("FCC" or "Commission™). We encourage the
Commission to remedy the issues raised by TTFCC inits "Petition for Emergency Rolief™ filed
on November 13, 2000 and the jssucs raised by TFNC in its "Petition for Cmergency Reliof™
filed on November 9, 2000, as well as other pending issues relating to the policies and
procedures by which the Commission, through its designated administrator, Database Scrvice
Management, Inc. ("DSMTI"), releases toll free numbers in new service access vodes.

We believe it is inequitablc that the SMS800 tol] free number administration system
provides MG equipped Responsible Organizations an advantage over ail other Responsible
Orgunizarions in reserving the most highly sought afier toll fiee numbers. The advantage given
MGl equipped Responsible Organizations is manifested only during the high activity demand
placed on the SMS800 system immediately following the release of new toll free service access
cades, On July 29, 2000, during the release of toll free access code 866 our non-MGI electronic
access 1o the SMS800 system was essentially inoperative for substantial periods during at least
the first 20 minutes immediately following the relcase of 866. During the periods when the
SMS800 systcm was non-responsive, we were unable (o submit reservation requests for toll free
866 numbers. When the SMS800 system did respond to our reservation requests many if not all
ol vur highest priority 866 numbers werc alrcady reserved.

Wt request that the Commission conduct an investigation of the number reservation
advantage provided 1o MGI equipped Responsible Organizations by the SMS200 gystem. We
request than the Commission's investigation include an accounting of the number of reservation
requests processed by DSMI for each of the approximately 250 Responsible Organizations
during each of the first 60 critical minutes following the rclease of 866.

WWW.BAYSTAR.CON

AVIRNN I TR |

NN ORI ANS PRTIRARECN IO ]

877-612-1050 _ 80D-BAYSTAR 877-612-106D

INFO 1IN
877-612-1030

a77-612-1040
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This dzita should illustrate the inordinate preference given wo MGT equipped Responsible
Organizations reservation requests over all other reservation requests. ‘I'he aceounting of 866
numbey rescrvation activity on July 29, 2000 should aiso include the number of reservation
requests submittad for the same 866 numbers by different Responsible Organizations; this
information should help illustrate the inordinale demand for certain numbers and should help
demonstrate that MGI Responsible Organizations are able to reserve an overwhelming portion of

these most highly prized 1oll frec numbers.

We encourage the Commission 1o resolve thesc pending issues prior o authorizing the

release of any additonel toll free access codes including 855. We are a Responsible
Organization (Resp Org [D: BYS01) autharized by DSMT to reserve toll free numbers and
thercfore we have a vested interest in the outcome of this proceeding.

Sincerelyr
v ¥ (
2D ..
eytnia |V
eorge T Woodgate

co: Bonnet & Bennet
T°rFCC

WWW. BAYSTAR.COM,

NV bt A, E ERY RIS W AN

800-BAYSTAR 877-012-1060

NS NUE TS FURNN

877—512-1‘050

TN NG

877-612-1030

B77-612-1040
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Ms. Domsthy Antwood, Chisf
Commor Carrier Burean

Pedem] Communicanons Commassion
445 12th Swroot, SW

Waszhington, DC 20554

Re: Fair and Bquitable Diswibution of Toll Froo Numbers
Support for The Tol) Free Commerve Coelition

Ex Parte Communication

CC Docket No. 95-13§

Dear Ms. Attwaad:

We herety support The Tell Free Commerce Coalition (" TTFOC™) and the Toll Free Number Coalition (*TFNC") in
their efforts 1o ensure that all fusure reloases of wll free service dccess sades, including 855, are conducted in 3 fair
and cquirable gt a> mandarsd by e Federal Communicarions Commssion (FCC” ar “Commission™). We
apcourags the Commission to remedy the issucs raised by TTFCC in its “Peution for Pmergency Relicf” filed on
Novemober 13, 2000 and the issues raised by TFNC in its "Petitian for Emergeacy Relicf* filed on Novembe 9,
2000, as well as other pepding issues relating 1o the policies and procedures by which the Commdssien, throwgh its
designated administrator, Dambase Servics Manageaent, Inc. ("DSMI"), raleases oll free numbers in new service
3CCOas 0p3es.

We belicve it is inequytable that the SMSB00 wll free mumber sdminisyahon system provides MGY equipped
Responmble Orgrnizagons ag advaniage over all other Respansible Organizanons in reserving the most highly
songht aficr il frec nambers. The advanige given MGY equipped Responzible Organizations is manifestzd only
during We high activity demand placed on the IMS800 sysrem momediately following the release of new toll free
service Beeess cades. On July 29, 2000, during the release of 1ol] Free access code 886 anr non-MGI alectronic
sceess to the SMSB00 sysrem was ssseatially inoperative far sebstantial preriods during ar least the first 20 unuics
immediately following tha relensc of 866. During the periods when the SMS800 sysikan was noo-responsive, we
were unahlc 1o submit reservansn requests for toll free 66 aumbars. When the SMEB00 systam did respund o our
reservation requests many if not all of our highest prionity 866 numbers weye already reserved.

We request that the Commission conduct an Investigazion of the number reservation advantage providsd o MGY
equipped Responsible Organizatons by the SMS800 system. We request tha the Commission’s nvestgation
mchude an accounting of the wamber of reservation roquests prosessed by DISMI for each of the upproximately 250
Responsible Orgunizations during cach of the first 60 critical migutes follawing the relesse of B66. This dala should
illugerate the inordinats preference given w MG equipped Respansible Organizations reservatian requests over all
other reservanan requests. The accouncing of 866 number ceasrvation aotivity on July 29, 2000 should alio includs
the mumber of reservation requests submited for the same 866 numbers by different Responsible Orpanizations: this
informaton should help illustrats the inordinate demand for certain numbers and should help deinonsunte that MG
Respensible Qrganizations ars able to reserve an overwhelming portion of these most highly prized twll free
numbpers.

Wt encourage the Commission 10 resolve these pending issucs prior to autharizing the release of any addidonal 1oll
frce access cades including 355. We arc a Responsible Orgmxm (Resp Org ID: RACO1) authorized by DSMI 1o
reserve o] froe numbers and thercfors we have & vested intcrest in the outcomea of this proceeding.

Sipcerely,
Steve Kowalald

Resporg .‘-;minidm:oy

ec: et & Bennet
TTRCC
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INTERNATIONAL TELCOM LTD.

417 SECOND AVENUE WEST  SEATTLE, WASHINGTON 98118 USA

Ms. Darotlryy Attwood, Chicf
Carmman Cartler Bureau

Fedexal Compmnications Commission
445 12th Soecet, SW

Washingian, DC 20554

Re' Fair and Equitsble Disuibunian of Tall Free Nombcrs
Suppayt for The Toll Frec Commerce Coalition

Ex Parte Communication

CC Dacker No. 95-185

December 12, 2000
Dear Ms. anwood:

We hereby support The Toll Free Cammerce Coaliton ("TTFCC") and the Toll Free Nomher Coalition ("TENC”)
her effors o cnsure that all future releases of tnll free service aceoss codes, inchding
855, arc canducted in a &ir and oquitable manner as mandated hy the Federn] Commmnications Cormigsion ("FCC*
ur "Commissian"). We encourage the Cammission to remedy the issucs raised by
TTFCC in its *Petition for Emsrgancy Ralief* filsd on Novembsar 13, 2000 aad the issues raised by TFNC o
“Pciition for Emergency Relief" Gled on November 9, 2Q00, as wall as ofher pangding issues
relating o the policies and procedures by which the Commissiop, through its desigeated adminiswratar, Datahesc

ice Management, Ine. ("DSMI™), releases to]] fies numbers i new service access
codes.

We belicve it is inoquitable thar the SMSE00 toll free number admnisganon sysws provides MOI amipped
Respansible Qrgamizations su advantage over ol) ather Responsible Organizaricns in seserving

the most highly 2ought after toll fire pumbess. The advaniage given MG] equipped Responsible Organizations i
maxnifeswed anly during the high actvity damand placed on M SMSB00Q syvcm

mnediatcly fallowing ths relcase of new toll free service access codes. On July 29, 2000, during the release of wl)
frac acccss code B66 our non-MG! clectramic access to the SMS800 system was

esseanally inoperative for substanrial periods dunng at loast the st 20 minutes fmmediately following the selease
of 866. During the periods when the SMSB00 sysiem was pan-responsive, we were

unahle 10 submit reservation tequests Tor wil oo 366 aumbas. Whes vhe SMS200 system did respond w our
reservanon requests muany if not all of our highest priority 866 pusmbars were already

Teserved.

We requert that the Cammission condust an investigation of the number reservation advantage pravided 1o MG
cuippod Responsihle Organizations by the SMS$00 cyctmn. We requesr thar the

Comiss{on's invostigation include sp aovolgting of the number of yescrvatinn requests pracessed by DSMI for
gach of the appeasimately 250 Responsible Ovguaizations during cach of vhe first 60 critical

minuics fllowing thoe release of 866, This datz should illustrare the ingydinate preferencs givea to MGl equipped
Responsitls Orgagizations reservation requests over all other reservation requests. The

accounting of 886 number re<ervation activity on July 29, 2000 should also mclude the number of teservatian
requests sabminted for the same 866 munbexs by different Rosponsible Qreanizations; this

inforomstion should help ilusgate the nardigate demnd for certain numbers and should help dergopsrrate thar MGT
Responsibile Organizations arc sbis 1o sescrve an averwhelming porsian of these most

highly prized tol) free oumbers.

We encouzage the Conxmission to sesalve thasg pending issues priot 1o authosizing Me release of any addivanal tol]
free access codes inclnding 855. We are a Responsible Orgaguization (Resp Org ID:
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) suthorized by DSMT to reserve toll free nunbers and therefore we bove a vested intevest in the outcame of
this proceediag.

Sincaraly,

l:;;§2hdclﬂu=sun

Intcmationa! Teleom, LTD.
206.479.232 (phone)
206.479.4420 (fax)

bytp:/fararw jtitd.net

¢c: Beonet & Benaot
TTFCC

TOTAL P.33
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Leslie J. Selzer

Network Services Division

Common Carrier Bureau

Federal Communications Commission

Louise L. M. Tucker

Senior Counsel-Washington
Database Service Management, Inc.
2020 K Street, NW, Suite 400
Washington, DC 20006

Brent Weingardt

Bennet & Bennet, PLLC
1000 Vermont Avenue, NW
10tk Floor

Washington, DC 20005

Network Services Division

Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW, Room 6-A207
Washington, DC 20554
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I, Eric Fishman, hereby certify that on December 13, 2000, copies of the

attached Comments of Toll Free Number Coalition were hand-delivered to the

following persons at the addresses below unless otherwise indicated.

Magalie Roman Salas, Secretary
Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

Hon. Harold Furchtgott-Roth, Commissioner

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Hon. William E. Kennard, Chairman
Federal Communications Commission
445 12tk Street, SW

Washington, DC 20554

Hon. Susan Ness, Commissioner
Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Hon. Michael K. Powell

Federal Communications Commaission
445 12th Street, SW

Washington, DC 20554

Hon. Gloria Tristani, Commissioner
Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dorothy Attwood, Chief

Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Yog R. Varma

Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Martin Schwimmer, Network Services
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Diane Griffin Harmon, Deputy Chief
Network Services Division

Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554



